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Product Management

SUMMARY

Strategy MBA, CAMS. Intensely curious, obsessed with ROI, focused on customer experience. Highly endorsed, award-winning record of success in various industries (training, travel, telecom) around the world. Led development teams of 20 direct reports, and inside sales teams of 75 direct reports. Traveled, lived, or worked in 60+ countries. Cradle-to-grave accountability for brands earning $60 million. Published in 100+ byline articles and quotes. Presented at 100+ conferences and events.

EXPERIENCE

LEGAZPI PHILIPPINES MISSION, Bicol, Philippines
Community support, mentoring, teaching, humanitarian and self-reliance projects, operations.

      Volunteer Missionary (January 2026 – December 2027)

FROGPRINTS, Rexburg, Idaho / Sioux Falls, South Dakota
Marketing and management consulting, content creation.

      Creative Director (October 2024 – Present)

ACAMS, Washington, D.C. - Remote
$100 million+ in over 60 countries B2B B2C anti-financial crime training, certification, and conferences.

Global Director of Product Development (October 2019 – October 2024)
Senior Product Manager – Education (May 2014 – October 2019)
  	
FROGPRINTS, Frisco, Texas
Marketing and management consulting, content creation.

      Management Consultant (April 2009 – May 2014)

CIENA COMMUNICATIONS, Baltimore, Maryland - Remote
$1.3 billion global provider of optical and Ethernet networking hardware and software.

      Learning Solutions Business Leader (August 2010 – February 2011)
     	
ACHIEVEGLOBAL – A DIVISION OF INFORMA, Tampa, Florida
$100 million+ in over 40 countries B2B enterprise training and consulting in change management.

      Market Director (April 2000 – April 2009)
      Product Manager (May 1997 – April 2000)

ADDITIONAL INDUSTRIES AND ROLES

Fortune 200 airline award-winning product owner (engineering, avionics, interiors, entertainment, beverages), branding, process designer, instructional and graphic designer, video producer, call center sales supervisor. Telecom video games product manager. Cable TV field technician, door-to-door field sales. Ad agency account executive, copywriter. Banking operations. University graduate teaching assistant.
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MBA Strategy. Brigham Young University Marriott School. GMAT 97% global rank. GTA Bus Comms.
BA Advertising Copywriting. Brigham Young University. ACT 99% global rank. National Merit Scholar.
Executive education: Northwestern University Kellogg (Pricing). Thunderbird (Global Leadership).
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